
This document serves as a resource for commonly asked questions amongst our PCS 
community regarding the distance learning services we have adopted at this time. Please view 
the resources below for more information on using these applications and do not hesitate to 
reach out to your teacher for assistance or additional questions. 
 

Topic Description Topic and Resource Link 

Google “Suite” An overall look at the Google 
Suite system including: 
Gmail, Docs, Classroom  and 
Google Drive. 

1) ​What is the “Google Suite 
for Education?” 
2) ​Logging Into to Google 
3) ​How to access Google 
Apps from Chromebook at 
Home 

Google Classroom A look at how to enter and 
interact with your child’s 
Google Classroom​ classes. 

1) ​For Parents and Guardians 
 
2) ​For Students 

Zoom How to enter “Zoom” 
meetings, what to expect and 
how to ensure microphone 
and camera are allowed. 

1) ​How to access a Zoom 
Meeting 
2) ​ How to use Zoom to 
communicate with Teachers  

Nearpod What is Nearpod and how will 
students be using it for 
instruction (live and virtually) 

1) ​What is Nearpod? How will 
my student use it virtually and 
live? 

Webcam Issues How to fix potential issues 
with the Webcams on your 
Chromebook. If your Zoom 
calls do not let you use the 
webcam, this solution may 
solve the issue 

1) ​How to check to see if your 
webcam is functional  

   

 

https://www.youtube.com/watch?v=_a2tJcsgiOU
https://www.youtube.com/watch?v=_a2tJcsgiOU
https://drive.google.com/file/d/1b7Oq_wQGtFIN6mHq-ol9lwpQiwE_a1_l/view?usp=sharing
https://drive.google.com/file/d/1JWj3oTpvGt3rVtiFyXAVnU6kf0CZOCJB/view?usp=sharing
https://drive.google.com/file/d/1JWj3oTpvGt3rVtiFyXAVnU6kf0CZOCJB/view?usp=sharing
https://drive.google.com/file/d/1JWj3oTpvGt3rVtiFyXAVnU6kf0CZOCJB/view?usp=sharing
https://drive.google.com/file/d/1vTLf1qyd0L9I2Ai03dKNr9bPa7OtK9XL/view?usp=sharing
https://drive.google.com/file/d/1JdRbAG4NQGBRnwuWQJwwUv1jPD1AhBgd/view?usp=sharing
https://drive.google.com/open?id=1yLQiPZ8ocj-p4AFSE-1lKX4H60u5uCT_
https://drive.google.com/open?id=1yLQiPZ8ocj-p4AFSE-1lKX4H60u5uCT_
https://drive.google.com/file/d/19WGMwOF0x1fF67nFhrYocPygsky49j9r/view?usp=sharing
https://drive.google.com/file/d/19WGMwOF0x1fF67nFhrYocPygsky49j9r/view?usp=sharing
https://drive.google.com/file/d/1yQ7G_WuCzfJQXTMCBRkGsWtwpnc_NtZc/view?usp=sharing
https://drive.google.com/file/d/1yQ7G_WuCzfJQXTMCBRkGsWtwpnc_NtZc/view?usp=sharing
https://drive.google.com/file/d/1yQ7G_WuCzfJQXTMCBRkGsWtwpnc_NtZc/view?usp=sharing
https://drive.google.com/a/premiercharterschool.org/file/d/1a16GOQqZV74HFjOH2PU7VVTxD1Yhmgni/view?usp=sharing
https://drive.google.com/a/premiercharterschool.org/file/d/1a16GOQqZV74HFjOH2PU7VVTxD1Yhmgni/view?usp=sharing

